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This document was developed by the Ad Hoc 800 Database Committee. a committee
under the auspices of the Carrier Liaison Committee and sponsored by the Alliance for
Telecommunications Industry Solutions, Inc. (ATlS). These guidelines were modifaed,
and are now maintained, by the SMSl800 Number Administration Committee (SNAC), a
committee under the auspices of the Carrier Liaison Committee's Ordering and Billing
Forum. also sponsored by ATIS.

These guidelines are printed and distributed by the SMSI800 Management Team.

For copies of these documents, please contact:

SNAC secretary
cloATIS
Suite 500
1200 G Street, N.W.
Wasrnn~on,D.C.20005

(202) 434-8827

For questions regarding these guidelines or administration of the toll free resource
generally, please contact:

SMSI800 Management Team
6 Corporate Place
Piscataway, NJ 08854-4157
(908) 699--2100

This document may be reprinted and distributed YJithout permission.

Note: There are several FCC Orders that may alter the provisions of the
IndUstry Guidelines for Toll Free Number Administration.
Readers are advised to review and understand the Implications
of these FCC Orders and pay attention to the future FCC Orders
that may impact the information provided in this document
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On May 1, 1993, the management and assignment of 8~ numbe~ transitioned ~m
the Interim BDO-NXX Plan to ten digit management In the national 800 Service
Management System (SMSI800) database.

The following guidelines were cooperatively developed, reviewed and approved by the
Ad Hoc 800 Database Committee (a committee of the Carrier Liaison Committee) for
the purpose of providing the industry with a set of working principles for the
administration of BOO Service in this changed environment.

At the February 1995 session of the OBF (#49), the Ad Hoc 800 Database Committee
officially adopted a new name and began to function operationally as the SMSIBOO
Number Administration Committee (SNAC).

These guidelines were modified in planning for the implementation of 8XX Service
Access Codes by the SMSI800 Number Administration Committee (SNAC) to contain
agreements reached to support resource exhaust, 'Nhen applicable. Resource exhaust
is defined as an emergency situation where the industry has agreed to invoke
conservation measures to delay exhaustion of the toU fee number resource.

It is important to note that, as such, conservation measures are identifiable by italics
and are implemented on an interim basis. Conservation measures remain as the
operational guidelines only until the industry has agreed that resource exhaustion has
been relieved. Upon relief, the reversion to business as usual is immediate (standard
guidelines apply).

The conservation mode is invoked by the industry when it is known that relief will not be
available at the projected time of 90% fill rate.

These guidelines are arranged in five sedions; Resp Org Responsibilities, Ten Digit
Toll Free Number Administration, Coordinated Conversion of Toll Free Service. ,
SMS/BOO Help Desk Responsibilities, and a Glossary. It is expeded that aU
participants in the provision and use of Toll Free Service demonstrate a good faith
effort towards adherence to these guidelines, and while compliance is voluntary,
deliberate abuse of these guidelines may be referred by any participant to the Federal
Communications Commission of the United States government, or to the Director
General, Spectrum Engineering, Industry Canada, as appropriate.
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1.1 Preface

The entity identified by the Toll Free service Customer thai--assumes the duty of
managing and administering the appropriate records in the 800 service Management
System (SMS/BOO) is referred to as the Responsible Organizstion (Resp Org). This
section outlines the responsibilities of the Resp Org for managing and administering
the SMSI800 record. The following are principles \\tIich have been identified as being
essential to operating as a Custome"'s Resp Org:

• Adhere to the "Industry Guidelines for Toll Free Number Administration-

• Work with the SMSI800 Help Desk Administrator to obtain, maintain, and
correctly utilize SMSI800 interface capabilities and the Toll Free number
resources allocated to SMSI800 for Customer assignment.

• Adhere to agreements established through the Alliance for
Telecommunications Industry Solutions (ATJS, formerly ECSA) industry forum
process. (Refer to the "Reference List for Toll Free Service", \\tIich can be
obtained from the SMSI800 Help Desk).

1.2 General Responsibilities

The Resp Org is responsible to its Customer for management of the SMSI800 record
and the appropriate coordination with other entities involved in providing the
Customer's Toll Free Service. This may include, but is not limited to, coordination with
Toll Free Service Providers and the SMS/BOO Help Desk. The following general
responsibilities are necessary for proper management of the SMSI800 record.

A Resp Org will:

• Have only one Customer for an SMSIBOO record.

NOTE: For Shared Use Toll Free or Bundled Services the
Provider of the Shared Use Toll Free or Bundled Service is tr~ated
as the Customer.

NOTE: The process for managing duplicate Toll Free numbers that
existed prior to May 1, 1993, is outlined in Section 2.2.2.

NOTE: The process for managing the temporary referral of a mis­
advertised number is outlined in Section 2.2.7.

• Inform its Customer of the specific function that it, as a Resp Org, will perform.
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• Inform its Customer of the specific responsibilities the Customer assumes for
identifying requirements to the Resp Org.

• Inform its Customer of the specific responsibilities the Customer assumes for
identifying requirements to its Toll Free Service Provider(s).

• Develop its own process for its Customer to notify it of changes to an SMS/BOO

record.

• Implement, in a timely manner, all Customer requested changes to the
SMS1800 record to support the Customers Toll Free Service.

• Treat all Customer information as confidential unless otherWise instructed by
the Customer. This information is and must be treated as Customer
Proprietary Network Information. However, all non-proprietary information will
be made available to all other Resp Orgs and Toll Free Service Providers on
an equal basis. Non-proprietary information has been identified as: the Toll
Free number, the Resp Org identification, the status of the Toll Free number or
Customer Record in SMSI800, and the associated effective date and time of
the Customer Record. In addition in Multiple-Carrier routing situations, the
Area of Service (ADS) of the Customer Record is considered proprietary but
viewable by those Toll Free Service Providers (with SMSI800 access) listed on
the Customer Record.

NOTE: Multiple Carrier routing cannot be provided for the
Canadian portion of any 8MS/SOO Customer Record. It is to be
noted that Multi Carrier Selection Capability (MCSC)· in Canada
and Multiple Carrier Routing in the U.S. are different.

• If requested by any party, provide the Toll Free number status, Resp Org
identification, and trouble referral number for any Toll Free number listed in
SMS/BOO.

• MCSC based on six call routing criteria was implemented in c.lI8da by February, 1996. The
implementation compfies with a CRTC On:ter (Telecom Order CRTC 95-574). MCSC provides
c:apabilitieS for toll-free access servk:es to be selected based on originating NPA, Originating NPA-NXX.
time of day. day of week. specific date and percentage anocation for calls originating in Canada and
teminating in Canada or originIttng in canada and tenninating in the U.S. (where a busineIs
relationship exists). The SMSI800 view capabilities for MCSC are currently not available to SMSIIOO
users. .'

Provisioning Guidelines for MCSC will be incorporated into the -canadian Industry Guidelines for 100'
Toll Free Services· CIG-BOO, which can be obtained from Industry Canada, 300 Stater Street, 15th Floor,
Ottawa. Ontario, KIA OC8, C8nada. Attention DOS p.p Tel: (813)990-4761, Fax: (813)990-3341 or on
the internet at http://www.tsacc.ic.gc.calCILC/.
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• Conduct an internal reconciliation process annually to ensure that toll free
number resources are being properly assigned to SMSI800 categories, are
being utilized effectively. and allow for the reclamation (return) of number

resources as appropriate.

1.3 Trouble Reporting Responsibilities

The Resp Org is responsible for accepting. referring. coordinating. and/or resolving all
trouble reports related to a Toll Free Service for Vtttich it is identified as the Reap erg
in SMS/BOO. The following general responsibilities are necessary for proper
management of the Toll Free Service trouble.

• Provide the appropriate contact number(s) for Toll Free Service troubles on a
24-hour-a-day. 7-day-a 'fMek basis. for accepting Toll Free Service trouble
reports from its Customer or other parties Vttto have identified a potential
trouble condition.

• Provide the appropriate trouble reporting management interface(s) for
Customers and the SMSI800 Help Desk.

• Confirm and. when appropriate. correct the information contained on the
SMS/BOO record to resolve the trouble. When the trouble is not SMSI800
related, the Resp Org will refer the trouble to the appropriate Toll Free Service
Provider(s) for resolution as outlined in Network Operations Forum (NOF)
Trouble Reporting documents.

• Advise its Customer and the affected Toll Free Service Provicter(s) of the
appropriate status during resolution of the Toll Free Service trouble, and
maintain appropriate documentation of the trouble resolution.

2. Ten Digit Toll Free Number Administration

2.1 Preface

Ten digit Toll Free Carrier Identification enables a Toll Free Service Customer to retain
use of its- existing Toll Free number v.nen changing Resp Org and/or Toll Free Service
Provider. This sedion outlines the principles to be followed by the Resp Org and its
Customers to properly manage and utilize this resource.

2.2 Basic Principles

Toll Free Service numbers are fundamentally a resource of the North American
Numbering Plan Administrator. Toll Free Service nUmbe~ are assigned by Resp Orgs
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to their Customers from a common pool of availa~l~ nu~.. ~ following form the
foundation of the Ten Digit Toll Free Number Administration gUidelines.

2.2.1 Toll Free numbers are not to be treated as comr:noditie~ which ~n be bought or
sold and no individual or entity is granted a propnetary Interest In any Toll Free
number assigned. Resp Orgs and Toll Free Service Providers ~re p~hibited from
selling, brokering, bartering, or releasing for a fee (or other consideration) any Toll
Free number.

Reserving, Assigning, or activating (Working) To~1 Free numbers by R~sp Orgs, !oll
Free Service Providers, or Customers for the pnmary purpose of selhng, brokenng,
bartering, or releasing for a fee (or other consideration) that Toll Free number is
prohibited.

However, the Toll Free Service End-User Subscrib8r has the ultimate right to control its
Toll Free Service, and its reserved, active, or assigned Toll Free Service numbers.

NOTE: For Shared Use Toll Free or Bundled Services, the Shared Use
Toll Free or Bundled Service Provider is treated as the Toll Free Service
End-User Subscriber, and is responsible to notify its purchasers of these
services of this fact.

NOTE: The statements above should not be interpreted as inhibiting the
sale, resale, brokering, or bartering of Toll Free Service.

2.2.2 An individual Toll Free Service number can be assigned to only one Toll Free
Service End-User Subscriber. Duplicate Toll Free number assignment to multiple Toll
Free Service End-User Subscribers existed prior to May 1, 1993. The appropriate
Resp Orgs, Toll Free Service Providers, and the SMS/800 Help Desk have identified
procedures for managing these situations with the intent of eventually eliminating these
duplicate number assignments. New Toll Free number duplication between multiple
Toll Free End-User Subscribers is prohibited.

2.2.3 Certain Toll Free NXX codes are not open for ten digit line number assignment in
the United States and Canada because of specific Toll Free Service applications
outside the U.S. and Canada, but within the North American Numbering Plan.

In addition certain Toll Free NXX codes or portions thereof (e.g., Radio Common
Carrier Service 8QO-NO/12, Hearing Impaired Services 8Q0-855, Test numbers 800­
250, and Toll Free Directory Assistance 8QO-555) are not open for general assignment.

NOTE: The NANPA will continue to manage line number assignments
associated with the 800-855 codes.

NOTE: Assignment of Intrastate Radio Common Carrier (RCC) codes are
currently managed in the following manner.
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• Special BOO NXX codes which are not available for general ten
digit line number assignment are utilized (BOO - NO/12).

• As an Intrastate service only, number duplication between states
is permitted and is not resbided by Sedion 2.2.2 above.

• Specific guidelines for RCC number admini~ion are managed
by and available from the Loca1 Exchange Camers.

The 5M5/BOO Help Desk will update lists of Open and Closed Toll Free NXX.~es.as
changes occur, and provide a capability for an Toll Free NXX code administration
adivity audit trail.

A complete list of NXXs, and associated status, to be used in SMSI800 will be
maintained by the SMSI800 Help Desk, provided to all Reap Orgs, and made available
to all Toll Free Service Providers through the North American Numbering Plan
Administrator;

2.2.4 Toll Free Service End-User Subscribers are able to retain use of their Reserved,
Assigned, or Adive Toll Free Service numbers despite changes in their Resp Org
and/or Toll Free Service Provider(s). When Toll Free Service End-User Subscribers
initiate a change in Resp Org and/or Toll Free Service Provider(s), the SMSI800 status
of the numbers will remain the same. (See Sedion 3 of these guidelines.)

2.2.5 Reservation, Assignment or Activation (Working) of Toll Free numbers may only
be made by a Resp Org based upon negotiations with a specific prospective Customer.
When the Resp Org learns of the Customer's decision not to utilize the Reserved or
Assigned Toll Free number, the Resp Org must release the Toll Free number back to
Spare status and the pool of numbers available for assignment within 4B hours of
Customer notification.

To meet Customer demand and maximize the availability of ten digit Toll Free
numbers, the following limits for the quantity of Toll Free Service number reservations
each Resp Org can have at any given time have been established:

At any given time, each Resp Org entity can have up to 1000 numbers reserved
or 8% of its total quantity of working Toll Free Service numbers, whichever is
greater. This reservation limit will continue to be reviewed periodically.

When the industry has determined that conservation measures should be invoked to
delay exhaustion of the toll free resource, each Resp Org entity at any given point in .
the time during the conservation period can have up to 500 numbers reserved or 5% of
its total quantity of working Toll Free numbers, whichever is greater. (These
reservation limits apply only throughout the conservation period.)
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When conservation is invoked, any entity who has more than 5% of its total working
numbers in a reserved status will receive notification 30 days prior to implementation of
the 5% systematic limitation from the SMSI800 Management Team (SMT). All Resp
Org entities will receive prior notice to bring reservation numbers down to the defined
limits. During this 30 day period, it is up to each entity to monitor its reserved numbers
in order to ensure that the Resp Org is under the 5% limit when the system change is
implemented.

2.2.6 When the Toll Free Service is disconnected or canceled. the Toll Free number
must be recovered, returned to the common assignment pool (SMSI800), and made
available for reassignment to other potential Toll Free Service End-User Subsaibers.
Toll Free Service disconnects and cancellations require Toll Free number recovery to
provide fair and equitable treatment for Toll Free number assignment among all Resp
Orgs, Toll Free Service Providers, and Toll Free Service End-User Subscribers.

In order to return transitional numbers to the toll free resource pool, Resp Orgs may,
during a conservation mode. review and release their transitional numbers back to the
pool in advance of SMS1800 systematic aging. Voluntary minimum aging may be
reduced to four months (disconnect plus transition interval) when the toll free resource
is 95% exhausted.

NOTE: It is understood that the four month voluntary minimum aging can
be implemented immediately to address 800 number resource exhaust
and 888 implementation

2.2.7 Directory or other publication errors occurring during the Toll Free Service
provisioning process present a distind set of problems that often requires special
handling. An investigation of the specific fads and circumstances surrounding a given
situation will often be required by the involved Toll Free Service Providers. in
conjunction with the Resp Org and the Toll Free Service End-User Subscribers, before
such situations can be resolved. It should be noted that there may be certain situations
where a remedy may not be available.

When the situation of a mis-advertised Toll Free Service number exists. temporary
referral arrangements may be negotiated between the eXisting Toll Free End-User
Subscriber, the company that mis-advertised the Toll Free number and the involved
Toll Free Service Providers. Every effort should be made to limit the amount of time
that the referral arrangement exists. A suggested arrangement could be a message
referral recording.

2.2.8 It is expected that Resp Orgs and their Customers will demonstrate a good faith
effort toward adherence to the principles outlined above, and while compliance is
VOluntary, any suspected abuse may be referred to:
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Chief of Informal Complaints
Federal Communications Commission
2025 M Street N.W., Room 6202
Washington, DC 20054
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(in Canada)
Director General
Spectrum Engineering
Industry Canada
Ottawa, ON, Canada
K1AOC8

NOTE: All Canadian concerns relating to Toll Free numbering resources
should be directed to the Chairman of the Canadian Interconnection
Liaison Committee (CILC) as shown above.

Although the single point of contact for the Canadian Government is the Chairman of
the CILC, all correspondence received will be copied internally to the Canadian Radio,
Television and Telecommunications Commission (CRTC) and the Telecommunications
Policy Branch of Industry Canada. This will ensure that all the necessary aspects of
any issue (e.g., technical, discriminatory, and/or telecommunications policy) are
addressed.

2.3 Specific Toll Free Number Requests

The status of all ten digit Toll Free numbers is tracked for all U.S. and Canadian
services, and potential Toll Free Service End-User Subscribers have significant
flexibility in Toll Free number selection. Specific Toll Free number reservations will be
honored whenever possible. To ensure fair treatment to all potential Toll Free Service
End-User Subscribers, Toll Free Service Providers, and Resp Orgs, the following
guidelines apply.

2.3.1 Specific Toll Free number requests are honored based upon availability, on a
first-come, first-served basis, at the time the reservation request is initiated by a Rasp
Org into SMS/BOO.

2.3.2 A specific Toll Free number may be reserved for a maximum of 60 calendar days
on behalf of a Resp Org's Customer. However, if the Toll Free number status in
SMS/BOO does not change to Assigned or Working prior to the end of the Toll Free
number reservation period, SMSI8OO.will automatically change the status on- the
number back to Spare and return it to the general pool for assignment. This process
supports the need to recover ten digit Toll Free numbers for use by all Resp Orgs and
their Customers.

2.3.3 To ensure the capability to move a Reserved Toll Free number from one Rasp
Org to another (as outlined in Sedion 3), it is recommended that the potential Toll Free
Service Customer sign and submit a Toll Free number reservation agreement form to
its Toll Free Service Provider. This agreement form should stipulate the adual Toll
Free number reserved, as well as the basic assignment principles regarding the
Customer's non-proprietary interest in the specific Toll Free number.
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2.3.4 The Resp Org may mark the toll-free number with the special Resp Org 10.
XXX99 (Le. XXX representing the Resp Org entity) to notify all Resp Orgs that
conditions exist that may require extra verification before the toU-tree number can be
ported either 1) between new and old Resp Orgs or 2) through SMS1800 Help Desk
Resp Org change request procedures.

2.4 Service Management System for Toll Free Numbers

To effectively administer ten digit Toll Free numbers, the Service Management System
for Toll Free numbers (SMSI8OO) is being utilized by all Reap ~s. Within SMSI8OO,
nine Toll Free number statuses have been defined. A brief explanation of each Toll
Free number status is provided. For further details, the Resp Org should review
procedures outlined in the "800 Service Management System User's Guide.·

2.4.1 NXX NOT OPEN: The Toll Free number is in a Toll Free NXX code which is not
open/available for general ten digit number assignment.

2.4.2 SPARE: The Toll Free number is available for assignment by a Resp Org.

2.4.3 RESERVED: The Toll Free number has been reserved by a Resp Org for its
Customer, and may be held in this status for up to 60 days.

2.4.4 ASSIGNED: The Toll Free number record has specific Customer routing
information entered by the Resp Org in SMSI800 and is pending activation in the
SCPs. A Toll Free number may remain in this status until changed to Working or for a
maximum of 12 months, whichever occurs first.

2.4.5 WORKING: The Toll Free number is loaded in the SCPs and is being utilized to
complete Toll Free Service calls.

2.4.6 DISCONNECT: The Toll Free Service has been discontinued and an Exchange
Carrier intercept recording is being provided. After a designated interval, the Toll Free
number status will change to Spare.

2.4.7 TRANSITIONAL: The Toll Free Service has been disconneded for less than 6
months, but no Exchange Carrier intercept recording is being provided. At the end of 6
months, the Toll Free number status is systematically changed to Spare.

2.4.8 SUSPEND: The Toll Free Service has been temporarily disconneded and is
scheduled to be readivated. A Toll Free number may remain in this status until
changed to Working or for a maximum of 12 months, whichever occurs first.

2.4.9 UNAVAILABLE: The Toll Free number is not available for assignment due to an
unusual condition. Requests to make a specific Toll Free number unavailable must be
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submitted in writing to the SMS1800 Help Desk with the appropriate documentation of
the reason for the request. The SMS/800 Help Desk is the only entity that can assign
or remove this status to a number.

3. Coordinated Conversion of Toll Free Service

3.1 Preface

This section describes the process that enables a Toll Free Service End-User
Subscriber to retain the use of an active, reserved, or assigned Toll Free Service
number when changing Responsible Organizations (Reap Orgs), and potentially, Toll
Free Service Provider(s). This section outlines the responsibilities of the Customer,
the Resp Org, and the Toll Free Service Provider(s).

3.2 Change of Resp erg

NOTE: A change of Reap Org ahould Rot be confUHd with changes to the Toll
Free Service(s) of Toll Free Servic. Provic:ler(s). It Is the ....ponslbility of the
customer to separately advise Its Toll Free Service Provicler(s) of any proposed
changes to the Toll Free Service(s) (I•••, change of Reap Org only, conversion to
MUltiple Carrier, disconnection of s.rvice).

3.2.1 Responsibilities of the Customer: To change its Resp Org, the Customer should:

• Establish a business relationship with the new Resp Org and provide
appropriate documents as required by the new Resp Org for managing the
SMSI800 record.

• Notify the new Resp Org of the requested date for the Resp Org change to
occur.

• Notify the current Resp Org of the effective date to terminate the business
relationship for managing the SMS/800 record for a Toll Free number.

3.2.2 Responsibilities of the new Resp Org: The responsibilities of the new Resp Org
are to:

• Establish a business relationship with the Customer for Resp Org management
of the SMSI800 record, and confirm with the Customer the Customer's
obligation to define the Toll Free Service requirements directly to the Toll Free
Service Provider(s).
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• Obtain the necessary information from the Customer to assume SMSI800
record management. This information includes the Toll Free number and the
requested eftedive date of the Resp Org change.

• Implement, in a timely manner, all Customer-requested changes to the
SMS/SOO record to support the Customer's Toll Free Service.

3.2.3 Responsibilities of the current Resp Org: When the Customer requests a change
of Resp Org, it is the responsibility of the current Resp Org to: .

• Ensure that it has, from the Customer, the information necessary to validate
the request and transfer management of the SMSI800 record to the new Rasp
Org. The transfer information includes, but is not limited to: the identity of the
new Resp Org, the Toll Free number, and the requested date of transfer.

• Validate the change of Resp Org request against internal Customer
information to ensure the request has been authorized by the Customer. A
Customer's name may be compared to multiple sources internally that may
include the following examples:

- Service Address Name
- Billing Address Name
- Does Business As (DBA) information
- Additional Listing information

Additionally, the Resp Org may validate address information on the change of
Resp Org request against internal Customer address information. A
Customer's address may be compared to multiple sources internally that may
include the following examples:

- Service Address
- Billing Address

When an address has been matched, but no Customer name matches, the old
Resp Org should attempt to cantad its Customer to verify the information to
complete the Resp Org change.

• -When the internal Customer information reveals the probability that the Toll
Free number is a Resold Toll Free Service, the current Resp Org should
contad the Toll Free Service Reseller to validate the Toll Free Service End­
User Subsaiber information, and to confirm it is the only user of the Toll Free
number.
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When the new Resp Org acts on behalf of the Customer via written
authorization to the old Resp Org, the following additional information is
required:

_ The Toll Free numbers that need to be transferred to the new Resp
Org.

_ Customer name and address, requested date of change, contact name
and telephone number. Customer authorized signature.

_ Date and time the written authorization is sent to the old Resp Org.
_ New Resp Org SMS/800 identification and new Resp Org contact

number.

• Release management of the SMSI800 record by changing the record to reflect
the new Resp Org. This change should be made no later than two full
business days after receipt of the change request (unless a later date is
requested by the Customer), or the current Reap Org should communicate
back to the Customer the reason the requested Resp Org change cannot be
made.

• Assist the new Resp Org with any outstanding trouble conditions as outlined in
Section 3.4.

• Advise the Customer of its inability to affect any further SMSIBOO record
management after completing the transfer of the specified record to another
Resp Org.

3.2.4 Special Contitions

XXX99 is an optional Reap Org 10 that can be used to identify toll-free numbers that
may warrant special consideration before a Resp Org change is requested. This Reap
Org 10 may be used to identify toll-free numbers involving special conditions, e.g:

• Sharedlbundled services
• Fraudulent or unauthorized Resp Org change attempt
• Govemment directives/Court Orders

If the new Resp Org elects to request the SMSI800 Help Desk to make the Resp Org
change, the new or requesting Resp Org is expected to validate the customer-signed
Resp Org change request to ensure that the toll-free number is currently assigned to
the end-user requesting the change and that the number is not subject to special
considerations that may preclude its portability. This verification of end-user !DIY-be
accomplished by:

• calling the toll-free number in question
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• reviewing bill-coPY that clearly indicates the current end-user subscriber of the

toll-free number
• obtaining verification from the old Resp Org, or .
• such other verification that clearly confinns that the customer requestIng the

Resp Org change is the current and valid end-user subscriber.

3.3 Changing Toll Free Service Providers

NOTE: A change of Resp Ora should not be confuHcl with changel to the Toll
Free Service(s) of Toll Free Service .ProvIder(I). It tl the responllbility of the
customer to separately advise Its Toll Free Service ProvIder(a) of any proposed
changes to the Toll F.... 5erviCe(I) (i.e., change of Reap Org only, conversion to
Multiple Carrier, disconnection of lervice).

3.3.1 Customer Responsibilities: To change the Toll Free Service(s) purchased from
Toll Free Service Provider(s), the Customer should:

• Establish a business relationship with the new Toll Free Service Provider(s)
and provide appropriate infonnstion as required by the new Toll Free Service
Provider(s) for the ordering and provisioning of the Toll Free Service(s).

• Notify the current Toll Free Service Provider(s) of any modifications of their
business relationship and current Toll Free Services(s) and provide the
appropriate information (Le., requested effedive date) as required by the
current Toll Free Service Provider(s).

• Notify the appropriate Resp Org of the Toll Free Service modification and
provide the appropriate information as required by the Resp Org for
management of the SMSI800 record.

3.3.2 Responsibilities of the Resp Org: When modifications to the Toll Free Service(s)
are not accompanied by a change of Resp Org:

• The Resp Org should ensure it has an established business relationship with
the appropriate Toll Free Service Provider(s) to support Toll Free Servi'C8(I)
through SMSI800 record management.

• The Resp Org should confirm with the Customer the Customer's obligation for
defining the Toll Free Service requirements diredly to the Toll Free Service
Provider(s).

• The Resp Org should implement. in a timely manner, all Customer requested
changes to the SMS/800 record to support the Customer's Toll Free Services.
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When modifications to the Toll Free Service(s) are accompanied by a change of Resp
Org, the guidelines in sedion 3.2.2 and 3.2.3 would apply.

3.4 Trouble Reporting Considerations

3.4.1 Whenever the Resp Org for an SMSI800 record is changed, the potential for
mishandling trouble reports related to that Toll Free number increases substantially.
This is particularly true during the period of time between when the Rasp Org change is
being made on the SMS/BOO record, and -when the new Resp erg completes the

. appropriate traffic routing changes on the SMSI800 record.

3.4.2 While the potential for increases in trouble report mishandling cannot be
eliminated, it can be reduced significantly by:

• Minimizing the time between the Rasp Or; change and completion of any
associated routing changes on the SMSI800 record.

.• Properly managing the timing.of the SMSI800 record traffic routing change.
Since the volume of trouble reports is lowest during low traffic periods,
SMS/BOO record traffic routing changes performed during the Customer's
lowest traffic periods should minimize trouble conditions.

3.4.3 All Resp Orgs should refer to the Network Operations Forum (NOF) Trouble
Reporting documents for additional details.

3.4.4 The new Resp Org is responsible for accepting, referring and/or resolving all Toll
Free Service trouble reports related to a change of Resp Org in the SMSI800, in
accordance with NOF Trouble Reporting documents.

4. SMS/800 Help Desk Responsibilities

4.1 Preface

SMS/B~ Help Desk is the organization that administers the SMSI800 system for the
centralized management of Toll Free numbers. This section outlines the
responsibilities of the SMSI800 Help Desk.

4.2 General Responsibilities

The SMS/BOO Help Desk will:

• Have a service orientation and appreciation of SMSI800 user time and
revenue-sensitive concerns.
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• Provide logons and passwords for the SMS1800 System upon receipt of valid
requests for lagons/passwords.

• Provide access to the SMSI800 to manage and administer Toll Free records.

• Provide coverage for user support with regard to the operation of the
SMSI800: 7 days a week, 24 hours a day.

• Maintain a complete .list of Toll Free NXX codes and associated statuses and
provide the list to all Resp Orgs as changes occur, and make the list available
to all Service Providers through the North American Numbering Plan
Administrator.

• Receive requests for unavailable numbers and if the requests meet industry
guidelines defined in Section 2.4.9, mark Toll Free numbers unavailable in
SMSI800; the SMSI800 Help Desk will also monitor, verify and maintain
unavailable numbers.

• Publish quarterly reports to Resp Orgs detailing the current list of unavailable
numbers, the requester and why the number is unavailable.

• Provide adequate staffing for user support and SMSI800 trouble resolution.

• Resolve any errors with the SMSI800 entry and SCP download process with
the Resp Org within a reasonable time frame.

• Upon Resp Org request and, where necessary, SCP owner/operator approval,
obtain and deliver any of the available SMSI800 reports.

• Provide the document entitled "Reference List for Toll Free Service-

• Treat all Customer information held by the SMSI800 Help Desk, or contained
within support systems it uses, as confidential unless otherwise instructed by
the Customer. However, all non-proprietary information (as defined in Section
1.2) will be made available to all other Resp Orgs and Toll Free Service
Providers on an equal basis.

• The SMSI800 Help Desk will make Resp Org changes when requested by 8
Resp Org using the appropriate form. The responsibility to verify the accuracy
of end-user information belongs to the requesting Resp Org (see section
3.2.4). Resp Org change requests may be accepted via Fax for emergency
request. The SMSI800 Help Desk will be responsible for providing appropriate
procedure and form upon request. The industry procedure is described in 8
separate document, 'SMSI8OO Help Desk Resp Org Change Process'.
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Under normal conditions, the SMS/BOO Help Desk should complete the Resp
Org change request within 2 business days.

5. Glossary

Agent: Any authorized representativ~ of a Toll F~ Servi~ End-User
Subscriber or a Totl Free Service Provider. The agent IS the entity whom the
Totl Free Service End-User Subscriber or the Toll Free Service Provider has
authorized to act on its behalf to establish, change or disconnect Totl Free
Service.

Bundled Service: A service (e.g., paging, locator, or phone card service) where
access to the service is via a Totl Free number.

Bundled Service Provider:, An entity that offers Bundled Services to its
customers.

Customer: A Totl Free Service End-User Subscriber, a Totl Free Service
Provider or an Agent of either.

North American Numbering Plan (NANP): The process for assigning ten digit
telephone numbers in North America where the first three numbers represent an
area code, the second three a local telephone exchange within that area, and
the final four digits a line numbers assignment within the exchange.

North American Numbering Plan Administrator (NANPA): The organization
that is responsible for administering the NANP. This role is currently filled by
Bellcore.

SMS/800 Help Desk: The organization that administers the SMSI800 system for
the centralized management of Toll Free numbers.

NXX Code: The three digits (in positions 4, 5, and 6) in an BXX-NXX-XXXX
number.

Resold Toll Free ServIce: Toll Free Service which is resold by the customer of
a Totl Free Service Provider to a Totl Free Service End-User Subscriber or
another Totl Free Service Reseller.

Responsible Organization (Resp Org): The entity designated to manage and
administer a Customer's SMSI800 records.

Service Control Point (SCP): The real-time database systems in the Exchange
Carrier network that contain routing instructions downloaded by the SMSI8OO.
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Shared Use Toll Free Service: A Toll Free Service which terminates traffic to
more than one purchaser based upon some unique identification capabilities
(e.g., PINs, authorization codes).

Shared Use Toll Free Service Provider: Entity that offers Shared Use Toll Free
Service to its customers.

Toll Free Number Administration: The process of assigning, reserving, and
releasing Toll Free numbers for public use.

Toll Free Service: A telecommunications service for which the dialing party
incurs no toll charges.

Toll Free Service End-User SutMlcrtber: The entity v.t1ich subscribes to Toll
Free Service from the Toll Free Service Provider. This entity defines and
manages all final termination points for the Toll Free Service. and takes ultimate
.financial responsibility for tariffed charges resulting from callers dialing the Toll
.. Free number.

NOTE: The Toll Free Service End-User Subscriber definition
specifically excludes Toll Free Service Re..llers with respect to all
situations of Resold Toll Free Service other than Shared Use Toll
Free and Bundled Services.

Toll Free Service Provider: Telecommunications company that offers Toll Free
Service to its customer.

.
Toll F.... Service ReHlIer: A Toll Free Service Provider that purchases Toll
Free Service from another Toll Free Service Provider and resells the Toll Free
Service to its customer.

Traffic: Telephone calls sent and received over a communications channel. a
quantitative measurement of telephone use, usually by number of calls and their
length over a specific period.

800 Service Management System (SMSIBOO): The main operations support
system used to create and update Toll Free records that are then downloaded to
seps for processing Toll Free Service calls. The system is used by Resp Orgs
to manage and administer SMSI800 records.
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February 13 t 1997

To: SNAC Co-Leeders
Ms. Marlene ~lckolsoD& Mr. Dand Loose

Dear Marleen 8r. David,

We would like to provide you IdditiouJ iDformarion with mpld to 1be followiDg
two issues discussed at the OBFISNAC 57.

1. As you know. a CQDsenI1I5 was rcacW 10 dwnF 1be leIerVa1ioa limit in
SMSI800 from IS,. to 8~. Please be advised!lilt in DPt oftbe Pee Order
dated May 10, 1996 (copy anached), die SMI wiJl DOt impl..,.,t this change

. at this· time. You may W8Ilt to iIIclude Ibis iIIue ill the propoled ex-pane wiIb
thePCC.

2. At the SNAC meetingt aD oveniow of the EleIaxouic Rap Ora Change
R.cqucst fe:atlR W88 provided aDd six _lei for a lb:sp Ozg dJange request
were reviewed. These~OPENt REOPEN. DBNlBD. CANCEL, COMP,
and COMPHD (Help Desk completed). A fal1ber review of these StatUses
revealed a nmario not coVC'D:Cl by the above six llIlIlIses. For example, if a
Resp Org change is IDIIdc on an OPENIRBOPEN request and the DCW control
Resp Org does not march the reqaesring Resp 0Ig of the OPBN request. we
need to identify such cases to the requesting Reap Org. A De'a' status. SYSWD
(system witbdmwn). is 1berefcR .cided to cover such simatious.

On behalf of the SMSI800 Management Team.

f~

Copy

SMTMem\>tn

nw......~CDii__ _T r..Qls_iW.~"""""""'_.""tMIDC".=••C pta

f'cIC..Iftt • ...$2_" ...,.....~.U•..,Qls .a.*.
02-13-1519'7 04:34PM 9I!R3363295 p B2.
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Federal~ Commission .

w.t*Igton. D.C. 20~

MAY t 0 1996

Mr. Micbael W.de
Prai&ieat
Dmaba= Service MeMpmmt, lac
6 ·Coapwatc PIa=
Room PA - IF216
PiscarB\1JBy, NJ 01854-4157

Dear Mr. Wade:

The Common c:mr= B1RIIl ("BuIaa1") Ills CdI" irmed 10 _iii." tile DB • which toll &ee
numbers have bcc:D zaerwd ad. DOW &ads ... it is ill ella pabIic ..... CD cad cbe 100
Dumber coDSCl"V1ll:iaD pII:D. We m.iE'''e ID~ bowe... _die CX8'CIDS 1Ut led to· am
imposing a~,.b'1II ymmhcn ,aMin, aIbeiE 1D & I-. depee:. 1bc am-u.
!bcrd'arc. wiD il'PC* _1:IJIeIIded III .....~ pIID. GIIe 1bIt iDue:.:s the
minjmmn w=kly tIJocwrial far all R"SIOOIIIIDJe Orpni'·"iolms ('1tapOqs") 11) 300 uambcn.

On June 13. 1995. in iespcJIIK 10 .. iudm'!'1 n:qa::st.1be Buteau j"'I.....CDIN • plaD ro
~ the supply of100 Ia'4i*I UIIIilIll .aI., .....1.we far 1DD flee caffin•

The origiDal800 pia 'WaS idDied twice bdbre III ,··'cIcs wac _.dr-*, III Aupst
1995, the :Bureau adoptecJ •~ p1a t.ed c..two &lctms: (1) Ibe IfOWIh ill •
R.esp()r&'s work:iD& IlUDlbers hctwcca December 1993 IIII! December 1994; mi ('2) irs wwke\
share of total v.a:kiDg DJ1iDbers as ofDecemb« 1, 1993. AD~~
measures hue been __ aD die ADpst 1995 pia. Pdar to the iDIlcmn:ion of 181
numbers, the Bm=su. ..,GIl cIclcpJed aatbatity. iaued • BIpart "" Qrde:rI that addr I 51 d
issues critical to the mt.. ldU':'iOll of 181 DU...... M~ or tile Bumr 0n:Iq. !be BuEea
continued the caaservatiOll of 100 Iiambcn aad embUsbed • CODICtVlldcm piau for as
numbers. ODF~ 10. 1996, III DaIDbe:'s bec-.nle I.'niDble for CIrly n:IIlrWticm ad. GIl

March I, 1996. 8111JDD1bcn 1lec Ame avaiJable. fOr ton fn:e ceDing

The Bureau Ordq~ tal mnrimPna c:o.usa.atiw "-as. b • liJnited time.
woulO se:rw 1bc pabIic D=esL To reduce pear-up danwncJ far IDIl fn:c mpnbers, the pro­
existing coas=rvIIIion pbm was IIIOdifieclS) "!be ua1~ aJ1oc*ioIl of 100 D1DDDcrI
was more than doubled, from 29,000 ID 73.000 ilUlDbers, far 1IIree weeks prior to the
iIl1r'OGucliClll of 881 JIIIIDba:s. OIl Feb..-y II.. 1996, me weekly aJ1oc*ioIl of 800 Dlanben
retlmlCd to 29.000 nnmhers to casare die camiDaed awilahility of 100 mamhers, uatil taD free
calls to 888 nmDbc:s coale! 1Jc pJ..s ill ID05t sea rice mas. The Burca SIIIII:d as __ lit
end all 800 IIUIDbr.r~ IDH!SWes cmce it bec::ame ccmviDc:ed th8t III calls couIc! be

I Toll F. Service Am- Cpdes. Sept .., Order. 11 FCC Red 2496 (relcaed~y
25. 1996) C"BPm'!! 0nIc:t').

02-13-1997 04:34PM 9Rl83563295 P.1I3 !'
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. .. ,.r~aJW\· • • _..:..I.. LaDSCompetitive Td=aailn'llllimons AssopmaD \ --r- " aD c:oDJ1IDC1IOD W1UOI

WoridCom ad SpdDt. Ills asDd die ColhFhiaion 1D tift die limbs on 811 DUmber .
resc:rvaDoas CIIlieady iD pIIcc. Campa:l _IS tbIt _ .... far me contimmicm of 1be
118~ pI.Ia. as stIIIId ill die ....." 25, 1996 Jgmp. 0nI;r. are DO loDger wIid
aad tbm liftiDg the III number~ p1aD is DCIl likely 1D~ ill • rush 10 reserve
as DJ1IDbc:rs or all cm:r1oIdiD& or !be SMS der".:: CcIwpII:I alID ...1bat 1bc
CommjssjoD could readily rHDsd1me iIs CUI&&li ndaIl p-' if ooadjrjons DeC =] itIIe such
ac:Iion.'

We generally agree !hat the reuDDS!or iwpJene",»c oar 100 uamb=r consc:rvmiOl1 plan~
DO loaF valid.. 1D die BP!!!!! Onk;r. -.:: .-..l tbIt ·WC __ ID cad die 800 nnmber .
conscrvatioa plan ouCe~ are c:aDViDccd 1mt lIS caDs CIIIl De p1ac=cllllllial:Mide...
AccorciiDI to UDited S-=s ~.nPaoa=AMc =iatiaIl's ("USTA") Febt..,. 26, 1996 report. oaly
two JocItioas• both-in Nordl CIroBDa. widl a .-I of 11.915 -=cea IiDIs, wiD be UD8b1e ID
support an uamc -.dl JaDe 1996.' Addifje.wlty, tha8 ... belA II) iepons of___
problems suppodioa tDIl free trdic asiDa .. ",Nrs. .'1'JIII.- facD coaviDce us dJat. with
tbc·cxccpdoDs DOUld by USTA, as c:aDs.CID be p1..s~ad,~, 'a'C

direct DSMI to ead the 100 IIIIIn1w COiiieI ntkm pi-. n.e IiB:iDa of the 100 DUmber
conservatioD plan sboaId aDow c:mim 1D serve 1beir toll free Q'SIOWClrS m• timely fashiOlL
By order of this le:ucr.~ db:ec:t DSMI 1D ead 1be comc.:naoa pia for aoo IIUDlDas at 12."01
a.m.. ET. May 12.. 1996. UDdl1be On,n;';oa raot¥es _ NIIFnjng issues addtessed ill
tht NotiF of PmpoW~ 10 1ft expect tho ial:hauy 10 Ibide by the Jpdpmy

7 Leucr fivm ~MareDi,Ol:apeddft TeJecomrmmje:cjOQS AaomatioD, RicbBrd
Wbiu. LODS Worlc!Com. IIDd Nexiaa Moy, Sp'iDt <Mi!!I'i8IicMiaDs Co. to J'atblMn Levirz.
Deputy 8un:au Chict 000"'". Cmicr Bun:au. PCC {April2S. 1996}-

• Blmu Order. 11 FCC Red 2496-

9 Lmer from DaDaJd G. B-ier, DiaiiCtUi - N.Damd Sc:mccs Plmvtina. USTA to JoIm
Morabi~ Depury DivisiaD Qie( NctwDrt Services DiYisioA. Common Cmicr Barcau, FCC
(February 26, 1996).

10 loll Fw Sempe 6.- Co4ss Nc8ice of Prwosed Bu'nnekiJw) 10 13962 (tel__
October 5. 1996) lI:ilDtr'). .

3

02-13-1997 04:35PM P.E
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Gpideli.Des curr=dy in plIaLII

We 8ft, ho~.~ that die ccu ems dill led 10 our imposing a~_OD p1IIl
for 888 numbers are DO loapr pidIDL ID til: 'Bmpp 0Jdcr- - addressed oaIy 1hose issues
criQcal to opmins die 81B Itlftce -=cess c:ocIe by Mm:h I, 1996. The CNnmjscim bas DOt

yet addressed other issues rea-ntilll me elic:i=, Dirt ad equiDtbJe aIJocatiaD of roll free
mnnber$. We. thc::n:forc. c:cmcludc tim it is ill cbc pubJie iIaI_ to CD"iIIC to maimaiD aD

III Dumber c::oasavmoa pia.

We do, bowevc:r. rc:coga:i:z 1bIt 111: cwuat~ JD!D!bc:r Wi&Il''I'aIioD pia may be impeetinc
sm"lc:r RcspOrgs fi:am .-riDg 1:bIir 811 CII1iSA ,!P£CL We fiD4 dill we C8D Iddless oar
eonccms ad the..of... carries ad dIdr ""'DID'" by iDa 0,. the minimum
allOC8lion of U8 nmnbcn to 300.°11..... week. 11Iis, coupled with oar etinriMring 1bc
cotlSll:l'V1l2ion piID far 100 DVm""~ aM I8IpChp of aD sizes •~ opponIIDiIy
10 meet their cusromm' dernIDcIs ... U))l free c&1Iing _ ids.

We ·IJOW diIect DSMI to 8IftfD'I1be~ pJID for _ ft,.... IE) tbat 1be minimum

weekly aIlocetioD for all RespOEp is iDea! 1 ~.1D 300 IIII'D"'hn a WI:let. The wtr':1y
allocmon for those RapOtp cwwdy bciDg aIIo:'llt=d _least 300 IIIliWi'''' will DOt
(.baDge as a ftSUlt of Ibis... We c1in:c:t DSMI to in""" the ...,w llIlA\ZiIbc:
conservation plan 11 12:01 a.m.. EI. May 12., 1996. W~ will coa!ljune ID monitor the r8Ie •
which ton free numbc:rs are rc:sc:a ved ml wiD JeeVIIuate me 81111U1Dber c:aD:SCmIlioD plaD •
a later elate.

SiDccnly yams,

~~~
Cbief
eo-Ull "'OD Carrier Burem

02-13-1997 04: 36PM P.16 r


